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PART 1: GENERAL INF ORMATION

1.1 VISION, MISSION AND VALUES

1.1.1 VISION

To be a catalyst of integrated community driven service delivery .
1.1.2 MISSION

® To strive towards service excellence .

® To enhance robust community based planning . ) .

° gk en;lsulﬁ: efficient and effective consultation'and communication with all municipal
stakeholders

1.1.3 VALUES

High standard of professional ethics
Consultation

Service standards

Access

Courtesy

Information

Openness and transparency

Redress

Value for money
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